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New Greenway Guide:   
Convenience Stores with Gas Pumps 
By:  John Clarke, Development & Design Coordinator 
   

Greenway Connections, which initially included 18 Greenway Guides, was completed in 2000 
and has since been adopted as a voluntary Compact Program of land use policies and 
guidelines by the County and 29 out of 30 Dutchess County communities. Designed as a 
three-ring binder, Greenway Connections was always intended to be a living document with 
additional guides adopted in response to changing circumstances and needs. 
 
This eNewsletter introduces the first of several new draft Greenway Guides for public review, 
comments, and eventual adoption by local municipalities. The topic is especially timely — 
almost all gas stations have been expanding in size and associated uses to include 
convenience stores, more pumps and parking spaces, and much bigger and brighter canopies. 
This draft Greenway Guide offers advice on how to compatibly combine these new features 
on small sites, especially in prominent gateway or Main Street locations. 

 

 
 
 
 

[Guide begins on next page.] 

 
 
 
 
 
 



DRAFT  
 

   
Feature a well-designed store at the front of the parcel, with the gas pumps, canopy  

and accessory parking toward the rear.  
 
The typical gas station layout from the past, with 
a couple of pumps in front and the repair bays in a 
building out back, no longer works well with the 
current demand for a convenience store, customer 
parking, more pumps, and oversized canopy. 
Although each site requires a different design, we 
need an alternative model that features an 
attractive store up front, rather than the less 
appealing gas pumps and expansive asphalt pad. 
 
Putting the parking and pumps toward the back 
allows a direct walking connection to the store 
entrance, as well as a safer transition distance 
between vehicles turning in quickly from the road 
and those backing out of parking spaces and 
moving around the pumps. It also makes rear 
connections between neighboring businesses 
easier to coordinate. 

 
 

 
 Without an emphasis on locally inspired  

architecture, front canopy franchise formats can  
create look-alike boxes and asphalt landscapes on  

almost every main corner.  
 

     

Guidelines for Gas/Convenience Stores 
• Highlight the store up front in a 

well-landscaped setting with the 
parking, pumps, and canopy in a 
secondary position toward the rear.  

• Reflect traditional architecture of 
the community and region in building 
and roof forms, window proportions, 
materials, colors and details. 

• Provide a direct sidewalk connection
to the store entrance at the front or side 
of the building. 
 

  

 
An attractive convenience store near  

Kingston, R.I. with the canopy to the rear,  
quality landscaping and side yard parking,  

but no sidewalks. 



• Design all four sides of the store with 
windows and other architectural 
features to avoid visible blank walls. 

• Connect the canopy with the 
primary store structure whenever 
possible, and coordinate the roof 
design and supports, even if not 
attached. 

• Use recessed, non-glare lighting 
under the canopy, pedestrian-scale 
lighting around the building, and 
medium height downlighting in the 
parking area. 

• Encourage a monument-style sign 
integrated into a planter or landscaping 
and/or a wall or hanging sign, not 
standard pole signs or canopy signs. 

 

 

 
A wood gas station sign in Rhinebeck that is 
 integrated with the site's landscaping and  

building materials. 
 

 
 

  A Dutchess County Case Study                                                                                         
                    

   
Originally Proposed: 
A typical layout with the store set back 
from the road, no sidewalk 
connections, canopy looming in front, 
overly wide driveways, and an 
uninterrupted block of blacktop, bigger 
than two basketball courts. 

Recommended Alternative: 
The store is up front in a landscaped 
yard with a direct walkway connection 
to the side entrance. The canopy is 
attached to the building toward the 
rear, still visible from the street. Note 
the potential rear connections to 
adjacent businesses. 

Approved and Built: 
At this gateway location, the 
Rhinebeck Board insisted that the 
pumps be behind the store. The 
applicant preferred the angled canopy 
to allow some side yard parking, but 
the store entrance was placed too far 
back 

                                                                                                              
 
 

  



Canopy Design 
Some canopies, as big and bright as a 
hovering spaceship, are used not just to cover 
the pumps, but to act as a giant billboard for 
the business, with brash colors and multiple 
signs. As an accessory feature to the primary 
uses, which center around the store building, 
canopies should never visually dominate the 
site. Canopies are roof structures and should 
be patterned after traditional roof types and 
structural supports in the area. Canopy and 
roof signs should be prohibited. 
 
Glaringly bright canopy lighting actually 
reduces overall visibility by making adjacent 
areas look dark by comparison. Balanced 
downlighting is more effective than overly 
bright lighting (see Lighting Guide), and all 
canopy lighting should be recessed. 

 
All-too-typical overbearing, over-lit front canopy. 
 
 

 
This side canopy in LaGrange was designed to  
reflect the roofline and cornice details of the old  
store building. 

 
A model sketch plan for an attached canopy to the rear of a proposed convenience store in the Town of North East. 

____________________________________________________________________________ 
 
Source: 
Clark Wagner, A New Urbanism Approach to Service Station Design, American Planning Association, January 2001. 
 

Share Your Feedback & Request a Copy 

 
Share Your Feedback on the Draft Guide: Request a Copy of the Draft Guide: 

The Dutchess County Department of Planning 
and Development is accepting public comments 
on this draft Greenway Guide:  
 
Please email your thoughts by November 1st to: 
DCPlanningFederation@co.dutchess.ny.us  

If you would like a hard copy of this draft 
Greenway Guide, please contact the Planning 
Department at: 
 
Call (845) 486-3600 or email  
DCPlanningFederation@co.dutchess.ny.us 

  
CLICK HERE to view past issues of  DCPF's newsletter, Plan On It.   the
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in conjunction with the Dutchess County Planning Federation. 
 
n

"unsubscribe" in the subject line to DCPlanningFederation@co.dutchess.ny.us.  

This newsletter was developed by the Dutchess unty Department of Planning and Development,  

To unsubscribe from our e-newsletter maili g list, please send an email with the word  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


