Dutchess County Dial-A-Ride
Application

Dutchess County Office for the Aging

(845) 486-2555 or toll free at (866) 486-2555
www.dutchessny.gov/countygov/departments/aging/agindex.htm



Please provide the name of a person who could be contacted in case of an emergency:

Name:
Address:

Phone:

Part 3

To Be Completed by Those Under 60 Years of Age
Dutchess County requires a confirmation from a doctor to verify your disability making
you eligible for Dial-A-Ride.
Doctor’'s Name:

Address:

Phone:

Part 4

I, the undersigned applicant, state that the above information is true and complete to the
best of my knowledge and agree to release it to Dutchess County for the purpose of
establishing my eligibility. If under the age of 60, | also understand that the professional
reference named above will be contacted to validate my eligibility.

Signature of Applicant Date
Part 5

To Be Completed by Those 60 Years of Age and over
The New York State Office for the Aging requires us to report the following
information. Please check any of the following categories that apply to you. This
information is used for reporting and funding purposes only. Your eligibility for
service and level of service provided to you is in no way determined by the
answers to these questions.

[ lLive Alone

[ IHispanic

]:[American Indian/Alaskan Native
[ JAsian

]:[Black/African American

[ INative Hawaiian/Pacific Islander

[ Iwnite

Return completed application to:
Dutchess County Dial-A-Ride
14 Commerce Street, Poughkeepsie NY 12603
For further information, call (845) 452-7433



Dutchess County Dial-A-Ride
Senior Citizen and Disabled Transportation System
Policies and Procedures

What is Dial-A-Ride?

Dial-A-Ride is a shared ride curb-to-curb transportation service, designed to serve senior
citizens and individuals who have a physical or mental disability which prevents them from
using the regular LOOP buses.

Who Is Eligible?

In order to serve the special transportation needs of the elderly and disabled public, the
service is offered only to those who need it.

Dial-A-Ride is available to residents of the following municipalities: Beekman, Fishkill, East
Fishkill, Hyde Park, LaGrange, Pleasant Valley, Town of Poughkeepsie, Red Hook, Wap-
pinger, or the City of Poughkeepsie.

To be eligible for Dial-A-Ride service, an individual must be 60+ years of age OR have a
physical or mental disability which makes it significantly difficult to do one or more of the
following:

o walk more than 200 feet

« stand outside more than 10 minutes

e negotiate a flight of stairs

e geton or off a standard bus

e stand on a moving bus

« read information due to visual impairment, cognitive or learning disability

e hear announcements by a bus driver

However, if a disability is a result of any of the following, an individual will not qualify for
Dial-A-Ride service:

e pregnancy
e Obesity
e impairment due to use of drugs or alcohol

e any contagious disease

« any disability which renders one potentially violent so as to be dangerous to oneself or
other passengers




Where Does The Service Operate?

Dial-A-Ride service operates in the City of Poughkeepsie and the towns of Beekman, East
Fishkill, Fishkill, Hyde Park, LaGrange, Pleasant Valley, Poughkeepsie, Red Hook and Wap-
pinger according to a schedule approved by each municipality.

Identification Cards

In order to access Dial-A-Ride, an individual must have an identification card and number. The
number identifies the individual as an eligible rider when he or she calls for a trip reservation.
To determine eligibility it is required that an individual fill out an application and return it to the
address below. Dial-A-Ride staff will verify an individual's eligibility and notify each individual,
by mail, as to their eligibility status. Eligibility due to disability will be verified via a Medical Doc-
tor's note. If eligible for Dial-A-Ride service, an identification card and additional information
on the Dial-A-Ride service will be forwarded, by mail, to the individual.

Weather Cancellation Policy

Cancellations due to poor driving conditions will be announced on local radio stations between
7:00 A.M. and 8:00 A.M.

If it is necessary to delay Dial-A-Ride service, all pick-ups scheduled before 11:00 A.M. will be
cancelled for the day.

If road conditions do not improve by 11:00 a.m., Dial-A-Ride service will be canceled for the

remainder of the day. Local radio stations will announce the cancellation between 11:00 A.M.
and 12:00 noon.

What Are The Suggested Fares?

Trip Fare

one-way within a municipality $ .75
round trip within a municipality $1.25
one-way between municipalities $1.00
round trip between municipalities $1.75

When the schedule allows, drivers will allow up to
three stops within a municipality per passenger
with an additional charge of $.75 for each
additional stop.




Reservations

Passengers must plan activities so that reservations may be made ahead of time. Dispatchers
will accept reservations up to 30 days in advance and no later than 3 days before the desired
date of service between the hours of 8:00 A.M. and 4:15 P.M., Monday through Friday.
Passengers should schedule appointments before 2:30 P.M., (earlier, wherever possible) due
to the need for the bus to return to base by 4:00 P.M.

When a ride is scheduled, passengers must tell the dispatcher exactly where they are going,
including additional stops. The driver has a schedule to follow which cannot be changed.
Passengers are limited to a maximum four shopping bags or parcels. On all shopping trips
passengers are to be advised of time and place to meet for return trip. Mall shopping is for
three hours. Supermarket shopping is for two hours.

Unless otherwise advised, passengers should wait inside their homes so that the dispatcher
may call if there will be a delay. Passengers should allow a 15 minute leeway in scheduled
pick-up time. Be ready 15 minutes early, but be prepared to wait 15 minutes longer than
scheduled time. In locations such as senior housing facilities there may be a central pickup
location for all riders. Passengers should try to be patient, as drivers can be delayed through
no fault of their own.

Passengers should ask for help if assistance is needed on or off the vehicles or with
parcels. Drivers will assist passengers if requested with getting on or off the vehicles or with
getting packages on or off the vehicle. Drivers are not permitted to escort passengers to and
from a location. In the event of a fall or injury either on or off the vehicle, drivers are not to
move any passenger. Drivers are to assess the condition of the passenger and radio Dis-
patch. If the passenger cannot get up from a fall or injury, 911 should be called and EMS dis-
patched. The driver should wait until EMS arrives and the passenger receives proper care.
While drivers generally may not leave the bus unattended for any reason, it is acceptable for a
driver to leave the bus in the event of a passenger falling outside the bus in order to assess
the passenger’s condition, provided it is safe to do so.

In providing Dial-A-Ride service, Dutchess County Mass Transit understands its responsibility
to provide convenient and safe service to the passengers, many of whom can be frail and/or
have special needs. Drivers will get as close as is safe to a passenger’s pick up or drop off
location. If the location presents a safety hazard (such as requiring the bus to back up) the
driver will advise Dial A Ride Dispatch so that a supervisor may subsequently review the loca-
tion.

Holidays

Major holidays will be observed. The Dial-A-Ride Advisory Board will have the option of declar-
ing additional holidays.

Division Of Mass Transit

All operation policy decisions will be the sole responsibility of the Dutchess County Division of
Mass Transit. The Office for the Aging and the Dial-A-Ride Advisory Board will be consulted
with, as appropriate, before any policy or service modification is enacted that may significantly
impact the method or scope of services delivered.




Dutchess County
Office for the Aging
| Services |

1
r Senior Friendship Centers
! Home Delivered Meals ﬂ
Nutrition Education
Senior Citizen Picnics
Nutrition Counseling
Caregiver Support
Dutchess NY Connects (CASA)
Case Management
Ombudsman Program
Nursing Home Information
Benefit & Entitlement Counseling
Information, Referral & Advocacy
Health Insurance Counseling &
Assistance
Reverse Mortgage Counseling
Tax Assistance
Legal Assistance
Housing Information | ,
Home Energy Assistance
Senior |.D. Cards ’ |
Dial-A-Ride
Medical Transportation
Volunteer Opportunities

Dutchess County
Office for the Aging

Dial-A-Ride

Director
Office for the Aging

County
Government

Cares

Service, Support and Information
www.dutchessny.gov

County Executive
John A. Beale

+ Poughkeepsie, NY 12601
- (866) 486-2555

William R. Steinhaus

The Dutchess County Office for the Aging

is a County Agency funded under Title Il
of the U.S. Older Americans Act, the New
York State Office for the Aging, and the
County of Dutchess.

Dutchess County
Office for the Aging

27 High Street
(845) 486-2555
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